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Since our industry faces new challenges every day, we would like to invite you to review our 
“Path to Success” consider joining the ranks of many business leaders who believe in change 
have introduced their business information vision to our Analysts of Business and information 
technology. As our motto is “Implement the new idea as it is hot with pure professionalism”. The 
time is now, and we are committed to do this for you. 

Path To Success 

 
 
 

The Goal 

The industry of information technology, particularly for a developing country is a 
major force for the improvement of the quality of life. Through innovative and 
responsible application of its energies, skills, expertise and ideas it can make a 
positive contribution to the very fabric of the people it serves. Random House 
being a part of information technology industry has a mission to play a vital role 
in national development of the country. Random House aspires to contribute to 
the quality of life of the people it serves. It believes that by creating a strong 
presence in the market place and seeking to maintain a sustained record of growth 
in its business. Random House will be able to demonstrate leadership in setting 
standards of excellence in Pakistan. Through achievements of these goals, 
Random House aspires to bring ‘Quality Of Life’ and enhance the well being of 
its clients, employees and the communities which it serve and operates 
within. Random House looks to playing a significant role in the country’s 
development towards the challenges that are to be met in the coming years. We 
have committed itself to provide the highest quality services, tools and expertise 
available to successfully run and optimize your management information process. 
Our positive interaction with customer converts our working in partnership with 
you to guarantee complete satisfaction, self-sufficiency and success. 

 
 
 

Over View 

For many years, companies have created application systems to capture and store corporate 
information. When users need to report or make business decisions based on this information, 
they often find that getting at this corporate data is difficult. Corporations need access to the 
information contained in their systems to stay competitive in today’s market. At it’s basic core 
we, are about users having easy access to this data. 
 
With the experience of business world we fulfill the needs of business and software, we assist 
clients in implementing the software applications like financial software, inventory management, 
sales and service management software.  
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We are is a firm specializing in providing a full solution to clients wanting to implement a 
Business Intelligent solution within their company. We provide the business application client 
server technology based software consulting and ISO services necessary for successful 
implementation and deployment. We are a highly successful firm specializing in the Business 
Intelligence Products. We cover the financial aspects, stock management, Tax Consolation ISO 
certified and other services, which are required by clients. 
 
We are unique among consulting firms in that we are focus on our in house developed products. 
This gives us an advantage over other consulting firms because of our expert level of experience. 
We also provide other consultancies like ISO services, Tax consolations, and web development. 
 
We determine to insure that clients get the most value out of our solutions by offering superior 
consulting, training and implementation services as well as the business intelligence software to 
support these efforts. 
 
 
 
 

Our Culture  

We have encouraged a dynamic entrepreneurial culture from within which our services are 
delivered. Our team course of action is based on our belief that the power of our people – our 
most precious asset. Customers expect partnership to be converted in long-term relationship with 
us even though we strive to make you self-sufficient.  

We believe in “customer satisfaction through professional services”. We design and 
implement the reporting applications as we design and implement applications that capture and 
store data – possibly to a grater extent because now business analysts will make a business 
decision based on these reports. We also design and create procedures and information flows to 
manage the activities in a simpler and professional way. It is also imperative that the 
implementation of this application is done in a timely and cost efficient manner. We have helped 
many clients implement and deploy reporting solutions based on the latest tools like Microsoft 
Development Platform and Macromedia for designing. 
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Most Valuable Assets of Random House 
 

 
Customer:  Our success is depending upon customer’s success 
 
Effort:     The Team is main strength of any organization, which we have. 
 
Veracity:    The Commitments come first. 
 
Knowledge:     A successful man is always a good learner. 
 
Thrive To Grow: Our attitude makes the difference. We absorb the changes. 
 
Distinction:     We do what others think to do. 
 
 
 
 
 

 
 
 

The Organization 

We have organized its capabilities on the basis of skills and expertise in following: 
 

• Software House 
• Management Consultancies 
• Product Sales 
• Systems Support Services 

 
We believe in total independency and integration these units are completely independent and also 
can be integrated together to fulfill the requirement of any project. We appreciate the uniqueness 
and individuality of your requirement and understand that the proper management of the 
information flow is the most critical factor in insuring our escort and competitiveness. Our 
business units adhere religiously to requirement-focused approach towards system development. 
Together these business units enable us to be the total IT solution providers. 
 
Software House – Where we take pride in our highly qualified and capable team supported 
by our vast pool of workstations. Our team has developed and implemented applications and 
systems innumerous tools for various platforms. 
 
Management Consultancies - During our tenure of working we worked with a lot of 
organizations like we have been involved in textile sector including spinning, weaving, knitting, 
dyeing and gray cloth third part processing, pharmaceutical industry, general trading, sale 
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successfully. These systems are running accurately in their environment and producing the 
results, as management needs. 
 
One aspect we bring is the ability to assist our clients in implementing these solutions with our 
application. We understand that there need to be customization of the application and that this 
customization will extend to the reporting solution as well. We add a level of expertise to your 
staff so they can concentrate on their job. We will work with your staff to create, integrate, 
implement and deploy the solution. 
 
We have taken this Knowledge of integration to other organizations as well.  We have worked 
with companies to provide ISO services throughout the Pakistan. 
 
We provide different services like: 
 

• System analysis and design 
• GAP Analysis 
• Business Process Re-Engineering 
• Analysis to Improve Existing Systems 
• Customized client server ethnology based software development 
• Web site development 
• Graphic Designing 
• ISO certifications & Revision 

 
Product Sales- Where we design and implement multi-vendor based solutions for 
matching customer’s requirements with its resources. 

 
System Support Services- Where we provide comprehensive technical support, 
facilities management services for running IT system. 

 
 
 
 

Our Objective 

We have an aim for our customers in  
• Time line management is one of our keys to success in developing 

software systems and applications and at highly competitive prices. 
Our professional team upholds this aim by emphasizing strong 
project management skills in their working. 

• Quality assurance routines are predefined for definitive compliance 
with system specifications and standards. 

• Developing quality manpower resources by continuous training and 
exposure to latest technology. 
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The Potency 

Our most valuable potential asset is our team. We have the distinction of delivering quality 
software systems to a number of reputed clients in Pakistan. At every instance our team has 
developed and implemented systems that endorse its technical capabilities and professionalism. 
 
This highly trained manpower resource supported by latest infrastructure, equips us with just the 
right set of capabilities and resources for taking on projects of considerable complexity and 
magnitude. To our credit, we have the distinction of delivering IT solutions for a number of local 
clients. 
 
Some of our strengths as software developers are:  
 

• Expertise in developing software solutions in a wide spectrum of tools 
 

• A management and technical staff holding MCS, Masters and BCS degrees from 
prestigious institutions. 

 
• Ability to comprehend customer needs/specifications and develop systems accordingly 

 
• Ability to make timely deliveries in the most cost-effective manner 

 
• Extensive experience of installing and maintaining various types of data networks. 
• Strong understanding of data communication 

 
• Dynamism with strong emphasis on staying abreast with all latest technologies an tools 

 
• Through understanding and expertise in the other elements of IT, i.e. hardware and 

communications 
 
 
 
 

Services 

We have worked over the years to develop itself primarily in the domains of database design and 
development, customized business application development, Data Communication application 
(Interface with PABX). In light of this development we offer to its customers a service range 
which focus on developing better and more efficient management system. 
 
Currently we are providing the following services 
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Customized Business Application Development 
 
With the increasing complexities and scope of business today, there comes a time when off-the-
shelf software products are not suitable for addressing the information needs of an organization. 
That is where we come into the picture. 
 
Besides having hands on experience in major platforms and industry standard operating systems, 
we develop a system in  
 

• The upcoming fifth generation object oriented development tools such as Visual C++ and 
Visual Basic 

 
The differentiation in the system that we develop lies in our highly parametric approach, which 
allows the customer to configure the system in compliance with their most recent business 
standards. 
 
Process Re-Engineering 
 
In today’s world of changing business requirements, any growing organization needs business 
process modification every now and then. With technology evolving at rapid, pace older systems 
are not able to provide the required functionality for changing business needs in this scenario. It 

Becomes imperative for an organization to re-engineer its existing system. 
 
We provide process re-engineering services for such clients. These services include: 
 

o Re-engineering of applications 
o Rightsizing of systems 
o Enhancements of existing Client / Server environment 
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Industries We Cover 

We take pleasure in its handpicked team that has highly qualified professionals with diverse 
experiences and backgrounds. Our objective has been to develop an expertise pool that not only 
understands the technology but also has first hand knowledge of business processes involved in 
various sectors. 
 

Some of the specific areas where we hold extensive hands-on experience are 
 

• Integrated services management and billing system for call centers 
 

• Systems for financial management, planning, monitoring and control 
 

• System for inventory management, planning, procurement and monitoring 
 

• Human resources management system 
 
 
 
 

Principles 

 
We adhere to the following design principles in any software development: 
 
Modular Programming – Structured programming technique is adopted in our applications 
to ensure convenience in support, maintenance and enhancement of a system. 
 
Program Testing – Testing is the key to success of any system. Any System, which we 
develop, is put to meticulous testing and quality control checks. The testing is carried out for 
programming modules and the system as a whole. 
 
User Friendly System Design – The emphasis is laid on making the system user 
friendly and guiding the user at every stage of operation with self-explanatory menus. Latest 
GUI-based development tools are used in order to activate various processes. 
 
Extensive help facility is one of the main considerations in our system design. Help facilities are 
incorporated at all stages of operations where they are likely to be needed. 
 
Security / Safety – In order to ensure the security and integrity of system and data, ample 
provision are made in the system design. Access to data / screen is provided only to authorized 
users. 
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The procedures are laid down, clearly spelling out the operational processes to be carried out in 
order to ensure that the integrity of data is maintained at all times. 
 
The back up procedures are proposed so that information is restored as soon as possible in case of 
unforeseen catastrophes. 
 
 
 
Open Architecture / Transportability – Computer solutions limited to 
proprietary tools / platforms are likely to constrain subsequent growth and transportability of the 
system. We, design open architecture / unbiased solutions with maximum future-capability. 
 
All out software development work is uncompromisingly supported by: 
 

• Extensive documentation 
 

• Comprehensive training programs for the customer 
 

• After sales support 
 
 
 
 

Improving the Business Process 

Having provided information management solutions to many of business, our project managers 
and senior consultants possess the expertise to perform a detailed analysis of the information 
systems currently in place within your organization. Analysis services include technology 
utilization review, information process flow analysis, system implementation feasibility studies, 
cost/benefit analysis, system design requirements and requirements document preparation. Our 
Business Process Analysis report – presented in a unique report format – provides a detailed 
blueprint of the process required to design your successful information management system. To 
meet your needs we offer a complete suite of Business Process Analysis Solution. 
 
 
 

In Depth Analysis Of Business 

The complete BPA solution is a comprehensive approach to analyzing all business processes and 
qualifying improvement potential within your organization. After examining the processes within 
your business, such as product development, order processing and fulfillment, global 
procurement, and human resources management, our analysts identify activities comprising each 
process and obtain an in-depth, quantifiable understanding of their value through the eyes of the 
process customer. 
 
The results of the evaluation is a Business Process Analysis Report which documents precisely 
how cost-effective information technology tools could be strategically implemented to obtain the 
improvement potential for the organization. In addition, we provide the detailed functional 
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specifications of your company’s next generation of information management system. All staff 
feedback and management concerns uncovered during the evaluation are documented in the BPA 
report. This deliverable can then be used as a blueprint for all future information technology 
project direction. 
 
 
 
 

What is required? 

Our Requirements Analysis identifies all business system requirements in detail as well as the 
resources required to implement them. Similar to the Complete Business Analysis in breath and 
depth, this type of analysis provides a complete system definition, which can be used to evaluate 
various solution alternatives, but dose not address process improvements or cost justification. 
 
 
 
 
 
Our Implementation Design Analysis reviews the existing organization procedures and system 
operation in detail and compares these methods to the standard feature set of a specific off-the-
shelf financial and/or operations management software applications. The result of this comparison 
is a detailed documentation of the “Gap,” i.e. missing functionality, in the standard software 
applications as it pertains to how your company desires to do business. 

Implementing The Designed And Analyzed System 

 
Once this review is performed and the results documented, educated decisions can then be made 
as to the final configuration of an information management system based on the software 
applications reviewed in the analysis. This document will serve as the blueprint of your 
company’s database information system functionality prioritization process, enhancement design, 
enhancement development and implementation. 
 
 
 
Our Information Technology Assessment is an abbreviated engagement, which provides an 
overview of how your company is utilizing information technology to conduct business and gain 
insight into how information flows can be improved within your business. 

 IT Assessment 

 
 
 

Developing Data Bank 

WE offer complete database software design, development, implementation, documentation, and 
training services to create a custom database application that meets your unique business 
requirements. Our expertise with a variety of industry-standard Windows database/development 
environment such as Microsoft, Visual FoxPro, Visual Basic, Microsoft Access, Microsoft SQL 
Server allows us to incorporate easy-to-use graphical interfaces and ensure your custom system 
emulates existing business procedures, associated data collection forms and reports. 
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Taking advantage of innovative development processes including rapid application development 
(RAD) as well as the more traditional phased life cycle methodology, we strive to empower you 
with complete control of your application development tools including graphical CASE tools, 
application generates, report writers, technical documentation utilities, and version control 
utilities to ensure the largest return on your investment. 
 
 
 
 

Reviewing the Existing System 

We have extensive experience in the today’s leading application development environments 
opens up the opportunity to enhance existing applications or to integrate new database 
applications with existing software. Modification of existing database applications allows you to 
maintain your investments in past software development activities if you already have an existing 
system and would like to receive an expert recommendation as to benefit of modifying existing 
applications vs. redirecting the same investment towards new technology, we offer an initial 
“discovery” service which measures the costs and benefits of both directions. 
 
 
 
 
We Analyze and identify which ISO/QS 9000 requirements are missing from your business 
information management processes and can provide solutions as to how your company’s 
information system can confirm to ISO/QS 9000 requirements. 

ISO / QS 9000 Information System Certification Assistance 

 
 
 

Quality Management At Work 

Our documentation standards are both through and consistent. Revision control and ISO 
complaint formatting standards provide customers with deliverables that are clear, concise and 
organized. 
 
 
 
We have applied this focus to the process of manufacturing new software applications and the 
modification of existing applications by formatting our quality assurance (QA) team has the 
responsibility of managing the activities associated with the testing and debugging of all software 
applications developed and software modifications completed by the our development team. We 
have implemented a clear four-point mission statement, which serves as a guide for all 
application development services. 

Quality Assurance Department 

 
• Deliver software applications and modifications with zero defects. 
• Ensure the development team’s commitment to high quality. 
• Continuously expand and encourage attention to detail. 
• Measure, analyze and improve all quality efforts. 
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We continuously focus on these factors by constantly tracking quality measurements throughout 
the development process. Our Project integrator database management system maintains current 
and historical data on a real-time basis as to number, types, and severity of defects found and 
corrected during the development phase. This information has led to the creation of our standard 
testing procedures as well as a scientific approach to unit and system testing. Our investment in 
quality, though an integral part of the design and development services offered, has been 
optimized due to our Quality Assurance Team’s ability to significantly reduce rework and 
continuously improve the level of quality in our products and services. 
 
 
 

Our Team 

The entire company’s staff is dedicated to the level of excellence required to professionally and 
cost-effectively design, develop, implement and support information management solutions of 
any magnitude. Our staff consists of professionals who have extensive experience in the 
methodology of today’s information management environments and is focused on customer 
interaction and satisfaction. Every staff professional is committed to effective customer 
interaction ensuring the highest level of trust and reliability in their efforts to satisfy your every 
need. A brief summary of our technical staff follows, as our experts and knowledge base are what 
keeps us on the leading edge of technology and provides our competitive advantage. 
 
 
 
 
 
 
 

Business System Analysis Team 

Our Business Analysts have a vast experience in the information management and financial 
fields. Our experience involves a variety of industries with a focus on manufacturing, distribution 
and service organizations. The knowledge base of our Business System Analysis spans all stages 
of the project life cycle: from analysis to design to development to implementation to operation. 
With our Business System Analysis experience and knowledge base, we are able to provide 
customer with a full range of services including our Business Process Analysis, and integrated 
financial, distribution and production system implementation services. 
 
 
 
 

Project Management Team 

Our project managers have worked in so many areas of operational analysis, software design, 
systems development, data modeling and implementation experience in client / server 
environments. Project Managers have been trained in the use of today’s project management tools 
and techniques including the critical path method and distributed project management. Our 
experience covers an array of industries including manufacturing and financial industries. Project 
Managers also have significant exposure to the use of a variety of operating systems and 
applications. 
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Quality Assurance Team 

Our Quality Assurance Team has been testing and debugging software applications under the 
lights of latest QC procedures introduced in Quality control. To ensure standards our customers 
receive the best quality software application designed specifically for their organization. Their 
experience is reflected in the use of advanced testing techniques, reporting methods and today’s 
leading software testing tools. 
 
 
 
 

Development Team 

Our Programmer / Analysts have vast experience in developing applications in variety of client / 
server and web based, 4GL and Xbase development languages. Our Programmer / Analysts 
utilize such object-oriented development tools as Microsoft’s Visual Studio .net to meet our 
customers needs. Our Programmers / Analysts expertise includes such interfaces and custom 
business applications with an emphasis on CUA-compliant graphical user interfaces. Our 
development team also leverages extensive expertise in the integration of EDI, bar coding, 
Internet, RF, time and attendance systems and PLC technologies into database environment. 
 
 
 
 
 

Training And Implementing Team 

Our Training team has provided training and implementation expertise to business for many years 
in such areas as database accounting software, Inventory and Human Resources management 
software. 
 
 
 
 

Technical Support Team 

Our technical support team has been providing expertise to clients their complete level of 
satisfaction in such areas as database accounting software, Inventory and Human Resources 
management software. 
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One of the inimitable processes we adopt in our project handling is Project Management. This technique is the core of 
any successful system development and implementation. The process flow is mentioned below to show the professional 
strength of our analysts. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
v 

P R O J E C T M A N AG E M E N T

Project Initiation Requirement Definition 

Request Analysis Cost Benefit Analysis 

UML/ Existing System Analysis Risk Management 

Standard Definitions Alternate System Design 

Detail Design Development 

Total Quality Management Testing 

Integration Implementation 

Training Documentation 

Project Analysis, Design And Management Methodology 

C H A N G E    A N D   Q U A L I T Y   M A N AG E M E N T 

SOLUTION DEVELOPMENT & DELIVERY METHODOLOGY 
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 Our Products 
 
 
Accounts Information Management System 
 
Accounts management is the most important part of any business activity. If the accounts and other financial matters 
are not smooth in an organization then the survival of the organization will always be on stake. For the management of 
financial activities the AIMS (Accounts Information Management Software) is a comprehensive solution that fits the 
requirement of most accounting needs from a small organization to a large organization. The accounting solution 
incorporates all functions of general ledger, Payable, Receivable and Controls. This solution collects all relevant data 
about the company’s accounting activities, which provides complete and comprehensive information about the progress 
of accounting functions within the enterprise. Data from a full range of accounting components is tied up together 
offering a very high level of data integration and integrity. 
In this system you will have real time information all time with your own defined chart of accounts. Seven levels of 
accounts will give you the full control over major to minor activities, as well the transactions posted when the 
management want or when the transactions are verified. 
Multiple branches, companies can be handled under one umbrella. Three level of grouping of chart of accounts, which 
generate powerful reports for the management’s decision making like Trial balance, Balance Sheet, PLS, Receivable 
and payables etc.  
 
Inventory Management System 
 
Inventory Management module for New Entrants and old inventory staff is designed to ensure that staff understands the 
methods and practices needed to minimize losses and maximize efficiency in the stores department. Practical and 
down-to-earth, its aim is to enable participants and implement what they have learned. In manufacturing inventory you 
have to keep track of each and every commodity either it is big or small.  Our system is very comprehensive and 
procedure defined because it provides the key information to the management to take decisions for the further 
purchases of stocks on the basis of detailed analysis of price, materials or material groups, delivery information and 
price history. Items and suppliers are distributed categorically which eases the browsing / selection process for simple 
data entry and smooth documents to follow up. All the major required documents like Gate Pass, Goods Receive Notes,  
Invoices, Demand, Store issues and production sheets can be printed through this system, which reduces your 
stationary and printing cost quite remarkably. 
 
Payroll and Attendance Management System 

A powerful tool that would enable the organisation  to collect, manage, calculate and report all your employees' data in 
one place. A human resources system for small to large sized organizations, simple to use, intuitively designed and 
capable of giving access to current, detailed compensation and benefits information for each of your employee as well 
as information on you’re their complete applications record. Pay structures, EOBI, Social security, education cess, 
bonuses and deduction are very well taken care off in this system 
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Multi Level Marketing (MLM) 
 
As we know marketing is simply a movement of products or services from manufacturer or producer to the end user via 
word of mouth marketing.  Multi Level Marketing is different. Every one who sign-up is contracted to the company. 
They all purchase products directly from the company at the same price and receive their commission, bonus cheque 
directly from the company. MLM Manager Take Your Business Where It Dreams of Going, addresses all of the tasks 
and functions required to operate and manage a growing business in the direct sales industry. MLM Manager focuses 
on helping you achieve customer service excellence in the eyes of your field representatives. MLM Manager  is the 
enterprise solution that handles your existing business needs and scales to manage a multi-billion Rupees global 
operation.  
 
Hybrid OCR Manager (Optical Character Recognition) 
 
Handling and managing of documents in shape of papers is very difficult to manage and very hard to find out any 
record. But new revolutionary technique of character recognition by the computers has made this job very easy. Hybrid 
OCR Manager helps you out in finding the documents on the basis of any textual criteria given to the software. The 
scanned documents will be saved in the system and then OCR Manager will give you the document on the basis of 
search criteria. It reduces your work beyond your imagination as far as documents handling and retrieving is concerned. 
 
Gray Cloth Inventory Management 
 
From looms the raw gray cloth is purchased and sent to the appropriate dyeing units. This whole process requires a 
perfect management because in this process many entities are involved. It involves dyeing units at which the stock has 
to be taken care off and like this some times stocks are at transporters stores needed to be taken care off.  This system 
takes care off each and every single activity of this procedure. 
 
Hybrid Organiser (Email Management) 
 

Hybrid Organizer is a messaging and personal information management program that helps you manage your 
messages, appointments, contacts, and tasks. All the appointments and emails are always stored in a proper database so 
that at anytime these can be used for report generations. It is an email server and organiser to help you out for your 
daily email and tasks management. 

 
Hybrid Call Manager 

There are many benefits that come with utilizing a call management system, such as cost saving on your telephone 
usage, the ability to cost allocate expenses with departmental bill back, the ability to alert the system administrator of 
unusual activity that may be occurring in your system, and the ability to track your traffic patterns and line usage are 
just a few of the reasons why call management is a useful tool. But to fully understand these benefits it is necessary to 
understand what call management is and how it works. Random House has a wide variety of experience and wealth of 
knowledge to offer in communication. We are able to deliver value to you quickly, productively in high price-
competitive framework.  Secure all- inbound, outbound calls of your telephone exchange. Hybrid Call Manager is a 
system which enables you to monitor the inbound and outbound calls made through the telephone exchange of yours.  
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Contact Relationship Management 
 
Customer service and support is vital in maintaining successful business relationships. Providing accurate and timely 
information in a professional manner is the key to any business operation. CRM (contact management) software 
increases the productivity of sales team while providing a reliable presentation of critical product and customer 
information. CRM database empowers you with the ability to create and manage virtually any number of marketing and 
sales campaigns. 

The most important part of CRM is the uni-source of customer data. This does not mean that there 
has to be one physical database, but that there is one consistent view of customer, which should be accessible 
by all parts of the company. 
 
Computer telephony integration 
 
Computer Telephony is an industrial term for the integration of computer system and telephony devices, known as CTI. 
CTI software's primary purpose is to enable the company to control a telephony device inside an agent’s workstation, 
or to control a shared telephony resource (i.e., PBX, telephony server, etc.) across a local area network (LAN) or even 
the Internet. This capability permits the company to separate the display/control interface from the telephone, and 
eliminates the need to buy expensive, proprietary telephone handsets to gain enhanced display and call control features. 
Additionally, a computer can display much more information, in a more self-explanatory fashion, than a telephone 
LCD display, so a company can employ CTI software to provide agents with more information, and more control over 
their incoming and outgoing telephone calls. 
 
 
Interactive voice response (IVR) 

Interactive Voice Response (IVR), which allows customers to use self-service applications. IVR systems are 
responsible for the voice processing functions of the incoming telephone call. The IVR is a software application that 
runs a script, which accepts a combination of voice telephone input and touch-tone keypad selection. The IVR’s main 
function is to collect data from the caller via automated voice prompts, which the caller responds to via the telephone 
keypad, and provides appropriate responses in the form of voice commands. The caller is also prompted to respond to 
various options in a manner that caller understand well. IVRs should be programmed to only handle numeric data and 
responses to menu selections (such as 1 for Yes, 2 for No), which are entered via the telephone keypad. Examples of 
numeric type of data would be social security number, date of birth, date of last employment, etc.. 

Voice Mail System (VMS) 

The voice mailing system is no longer just a message recording system. It is an important tool for running a successful 
business enterprise. Voice mail is the next best alternative to a face-to-face conversation.   

Digital Call Recording (DCR) 

Recording two-way conversations during a normal call process. All or selective calls to and from organization are 
recorded and stored for easy playback. Designed with completely modular structure. Four to several thousand channels. 
Total recording solution provides continuous recording of all conversations and over the phone transactions. This is the 
most reliable and secure method to ensure that absolutely nothing is missed. 
Schedule recording programmed to record only the time frame you want. Calls to be recorded can be selected by 
extension / station number, time, date, or other specified parameters. This solution can significantly reduce the 
recording load, enable easy management and maintenance of the calls recorded. 
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Agent / Campaign Management 
 
Campaign Management software enables supervisor to handle Companies, Projects, Campaigns and Tasks / 
Assignments questions with ease. Contact Center managers can build decision-making logic into each campaign 
application. Supervisors can manage their agents with complete schedules for the assignments of future tasks in the 
context of their previously assigned tasks for different campaigns. In this system a call center’s managers can 
efficiently handle different projects of their clients in a very well devised hierarchy. 
 
Hybrid Mini Contact Center (HMCC) 

This computerized answering machine lets you personalize greetings for the callers, organize information in phone 
books and record conversations. HMCC is a full-featured yet easy-to-use PC answering machine software using your 
voice modem. All necessary functions are supported: Caller ID lets you see and hear who's calling via screen pop-ups, 
digital call recording software, and caller's name announcement with speech synthesis. "Black" and "white" list 
functions filter calls based on caller ID database, call origin and other parameters. Tightly integrated voice modem with 
the sound card, HMCC offers a feature that leading competitors do not - real time voice transfer from telephone line to 
PC sound system, so you don't need an extra speaker attached to the modem! Runs as a tray application when idle, uses 
minimum system resources, and automatically frees the modem for an Internet connection. Lastly, HMCC looks just as 
great as it works! All is needed just computer linked to the telephone through modem. 

Hybrid Mini Interactive Voice Response (MIVR) 

HIVR utilizes your modem and Caller ID detection (also known as Calling Number Delivery) to identify incoming 
telephone callers. Caller ID is a service that lets you screen your calls, so you only answer the call when you want to. 
HIVR supports voice modem Caller ID systems. The program maintains a telephone caller ID database including 
custom sound alerts for a caller, as well as Picture and other caller's details. It provides a per-caller customizable ring 
alert sound and a pop-up window to notify you about an incoming call. Call can be accepted or rejected by you or by 
the program. You won't even hear rings from block-listed callers, once they are identified. The program is able to block 
unwanted calls, including blocked (private) numbers, out of area calls and those calls that were not identified. All is 
needed just computer linked to the telephone through modem. 

Hybrid Caller ID System 

HCID is a full-featured yet easy-to-use PC based Caller ID software for your voice modem. All necessary functions are 
supported: Caller ID lets you see and hear who's calling via screen pop-ups on your computer screen and caller’s name, 
picture and announcement with speech synthesis. "Black" and "white" list functions filter calls based on caller ID 
database, call origin and other parameters.  All is needed just computer linked to the telephone through modem. 
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Our Webs Are Both Static And Fully Dynamic e-commerce Applications  
 
 
Some of our major clients and their web sites are   
 
www.yummy.com.pk   (Static web site) 
 Yummy Milk Products (Pvt.) Ltd) 
 
www.unexo-labs.com   (Static web site) 
 Unexolabs (Pvt.) Ltd. 
 
www.seoml.com (Complete web based application for Accounts, 

Inventory and Payroll Developing in Visual studio .net 
(ASP.net and HTML) ) 

 
            Standard Edible oil Mills 
 
www.powerwheels-pakistan.com (Static web site) 
 Power wheels 
 
www.hmc9.com 
            Happy Manufacturing (Pvt.) Ltd. 
 
www.croatianvillas.com (UK based client. Complete Dynamic web based 

application for villas management. Developed in Visual 
studio .net (ASP.net and HTML) ) 

 
www.villasofsttropez.com (French Island’s Static web site) 
 
www.ansrecovery.com (Static web site USA based client) 
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 http://www.yummy.com.pk 
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http://www.unexo-labs.com  
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 http://www.powerwheels-pakistan.com  
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http://www.hmc9.com  
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 http://www.croatianvillas.com  
 
 
 
 

 

 24



 
 
 http://www.villasofsttropez.com  
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http://www.ansrecovery.com  
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Our Clients  

 
 

USA Based Clients 
• NJ Webware. 
• Open MRI and Imaging. 
• ANS Recovery.         www.ansrecovery.com  

 
UK Based Clients 

• Croatian Villas. www.croatianvillas.com  
• Villas of St Tropez. www.villasofsttropez.com  (French Island) 

 
Local Clients 

• Electroluxe (Faisalabad). 
• Yummy Food Products. 
• Yummy Milk Products. 
• Pak Panther Spinning Industries. ( Public Limited ). 
• Happy Manufacturing Company 
• Unexo labs(pvt) Ltd. 
• Power Wheels . 
• S.S Oil Mills Ltd. 
• Standard Edible Oil Mills. 
• Popular medical store  

(Mughalpura jahangir road). 
• Hameed medical store. 
• Rasheed Drug House. 
• Mash Fashion. 
• Mansha Brothers. 
• Panasonic authorized distributors. 
• Sachi Chakki Departmental Store. 
• Pioneer plastic 
• Habib plastic  

(Rehman Pura). 
• Rasco Pharma 
• Insight communication 
• Husnain C,P,D (Foods & Beverage) 
• Fun Land (PVT) Ltd. 
• Amanco Industries 
• Nasir chemicals 
• Ideal electronics 
• Meher Industries 
• Foto Scan 
• Mini Motors 
• Chief engineers 
• Master engineers 
• Madina fabrics 
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http://www.ansrecovery.com/
http://www.croatianvillas.com/
http://www.villasofsttropez.com/


• Precision products 
• Abdul Haq pipe industries 
• Ever Bright Colors 
• Zafar Mushtaq Chemicals (PVT.) Ltd. 
• Razak International Traders (PVT.) Ltd. (Medical Distributor) 
• Malik Brothers. ( Soda Ash ) 
• Larson Fabrics. 
• Ranjha Enterprises. 
• Tycoons (PVT) Ltd. ( Chemicals ) 
• Rafi Peer Theaters Workshop. 
• Peer Films (PVT) Ltd. 
• Pharmadic (PVT) Ltd. 
• Ittefaq Medical Center. 
• Mughal Diagnostic Center. 
• Ideal Carpets (PVT) Ltd. Gujranwala 
• Fine Carpets Lahore. 
• Amsal Communications. 
• Medical Herald. 
• Tours International. 
• Citi Linkers. 
• TCL Cargo And Courier. 
• Haroon Naseem Textile (PVT) Ltd. 
• Wahdat Textile Mills (PVT) Ltd. 
• Mehek Textile Mills (PVT) Ltd. 
• Imran Knitware 
• Endeavor (PVT) Ltd. 
• Jamal Fabrics (PVT) Ltd. 
• Wrangler Lahore. 
• Habib Plastic Ltd. 
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