Dear Sir,

This is a complementary letter to introduce us to your kind self that Random House has been working in business sector for last 12 years. We have developed solutions for the organizations to manage their financial activities, inventory activities (like Trading inventory, manufacturing inventory, textile inventory or Point of sales system), Human resources management and document management. Complete Web solutions are also provided in which we design and develop static HTML sites and dynamic web sites using Microsoft Dot Net and other technologies. We have a complete and strong satisfied customer list that is using our products with their complete satisfaction and confidence. These solutions are able to manage a small organization’s to large sized organization’s business needs. Our business applications are available in desktop versions and Web based versions using VB.net and ASP.net.

The web-based technology is the future tool for the information gathering. This technology gives users a liberty to move around the globe with their business with them. Users just need an Internet connection to logon to the system. Through this technique the systems are made available online thorough Internet. This type of solutions is very much cost effective as far as Internet connectivity is concerned. While other solutions, which are not, web-based only web enabled or run on desktop require a very heavy infrastructure for online connectivity to build a virtual private network. It requires routers and a heavy bandwidth which itself has a high cost; equipment like routers also cost a lot. In this web-based technology we use Microsoft Dot Net tools to overcome the cost of infrastructure and overall per month running cost. 


Other advantage of the web-based system is that all the sites remain updated all the time after each and every single transaction. The data remains at one place on web server, which is shared by the sites or terminals. This technique makes data always intact and synchronized and management can generate reports on latest data any time for the analysis purpose.


If the decision makers are always on move like going abroad or the work is in different cities then this is an ideal solution. You just need a laptop and Internet connection where ever you are; it makes your business available to you.


If the users want to make an interactive website then this technology can be very much helpful to prepare the front end of the website, which can be managed through this system. This is the tool, which will be used in future, and we are working on it to facilitate our valuable customers.

We have 21st century PC based online camera solutions in our product bouquet to make you feel secure as far as your home and business is concerned.

We also have developed solutions for the organizations to manage their telecommunication (Call Management System and Calls Monitoring System) and contact management needs. These solutions are platform independent. The solutions can be used for Any PABX, as we have tested them on SIEMENS PABXs. PANASONIC Series TD500, TD1232, TD616 and 308, and other models have also been tested for Call Management System and Calls Monitoring System. These solutions are able to manage a small organization’s to large sized organization’s telecommunication and contact management needs. You can view all of the products related to communication on our web site under the link of

www.rhsoftsolutions.com/detailcc.htm and detail are also attached with this letter.

You can view all of the products on our web site under the link of www.rhsoftsolutions.com and details are also attached with this letter. 

Hoping a healthy relationship.

Thanking you in advance,

Random House,
Sale Department.


Accounts Information Management System (Also available in web based version using ASP.net)

Accounts management is the most important part of any business activity. If the accounts and other financial matters are not smooth in an organization then the survival of the organization will always be on stake. For the management of financial activities the AIMS (Accounts Information Management Software) is a comprehensive solution that fits the requirement of most accounting needs from a small organization to a large organization. The accounting solution incorporates all functions of general ledger, Payable, Receivable and Controls. This solution collects all relevant data about the company’s accounting activities, which provides complete and comprehensive information about the progress of accounting functions within the enterprise. Data from a full range of accounting components is tied up together offering a very high level of data integration and integrity.
In this system you will have real time information all time with your own defined chart of accounts. Seven levels of accounts will give you the full control over major to minor activities, as well the transactions posted when the management want or when the transactions are verified.
Multiple branches, companies can be handled under one umbrella. Three level of grouping of chart of accounts, which generate powerful reports for the management’s decision making like Trial balance, Balance Sheet, PLS, Receivable and payables etc. 
Inventory Management System (Also available in web based version using ASP.net)

Inventory Management module for New Entrants and old inventory staff is designed to ensure that staff understands the methods and practices needed to minimize losses and maximize efficiency in the stores department. Practical and down-to-earth, its aim is to enable participants and implement what they have learned. In manufacturing inventory you have to keep track of each and every commodity either it is big or small.  Our system is very comprehensive and procedure defined because it provides the key information to the management to take decisions for the further purchases of stocks on the basis of detailed analysis of price, materials or material groups, delivery information and price history. Items and suppliers are distributed categorically which eases the browsing / selection process for simple data entry and smooth documents to follow up. All the major required documents like Gate Pass, Goods Receive Notes,  Invoices, Demand, Store issues and production sheets can be printed through this system, which reduces your stationary and printing cost quite remarkably.
Payroll and Attendance Management System (Also available in web based version using ASP.net)

A powerful tool that would enable the organisation  to collect, manage, calculate and report all your employees' data in one place. A human resources system for small to large sized organizations, simple to use, intuitively designed and capable of giving access to current, detailed compensation and benefits information for each of your employee as well as information on you’re their complete applications record. Pay structures, EOBI, Social security, education cess, bonuses and deduction are very well taken care off in this system

COMPLETE AND OPTIMISED SOLUTION FOR WEB BASED WEIGH BRIDGE MANAGEMENT

In online web based weighbridge management system you may be able to view the weighbridge activities through Internet. 

· Online weigh bridge activity

· Online weight readings as the vehicle or any thing passes through weigh bridge

· Complete First and second Weigh entry record

· Silently records each and every movement on weighbridge. Cross check reporting of every vehicle and its weight.

· The system can run standalone and on internet


Multi Level Marketing (MLM)

As we know marketing is simply a movement of products or services from manufacturer or producer to the end user via word of mouth marketing.  Multi Level Marketing is different. Every one who sign-up is contracted to the company. They all purchase products directly from the company at the same price and receive their commission, bonus cheque directly from the company. MLM Manager Take Your Business Where It Dreams of Going, addresses all of the tasks and functions required to operate and manage a growing business in the direct sales industry. MLM Manager focuses on helping you achieve customer service excellence in the eyes of your field representatives. MLM Manager  is the enterprise solution that handles your existing business needs and scales to manage a multi-billion Rupees global operation. 

Hybrid OCR Manager (Optical Character Recognition)

Handling and managing of documents in shape of papers is very difficult to manage and very hard to find out any record. But new revolutionary technique of character recognition by the computers has made this job very easy. Hybrid OCR Manager helps you out in finding the documents on the basis of any textual criteria given to the software. The scanned documents will be saved in the system and then OCR Manager will give you the document on the basis of search criteria. It reduces your work beyond your imagination as far as documents handling and retrieving is concerned.

Gray Cloth Inventory Management

From looms the raw gray cloth is purchased and sent to the appropriate dyeing units. This whole process requires a perfect management because in this process many entities are involved. It involves dyeing units at which the stock has to be taken care off and like this some times stocks are at transporters stores needed to be taken care off.  This system takes care off each and every single activity of this procedure.

Hybrid Organiser (Email Management)

Hybrid Organizer is a messaging and personal information management program that helps you manage your messages, appointments, contacts, and tasks. All the appointments and emails are always stored in a proper database so that at anytime these can be used for report generations. It is an email server and organiser to help you out for your daily email and tasks management.
Hybrid Call Manager

There are many benefits that come with utilizing a call management system, such as cost saving on your telephone usage, the ability to cost allocate expenses with departmental bill back, the ability to alert the system administrator of unusual activity that may be occurring in your system, and the ability to track your traffic patterns and line usage are just a few of the reasons why call management is a useful tool. But to fully understand these benefits it is necessary to understand what call management is and how it works. Random House has a wide variety of experience and wealth of knowledge to offer in communication. We are able to deliver value to you quickly, productively in high price-competitive framework.  Secure all- inbound, outbound calls of your telephone exchange. Hybrid Call Manager is a system which enables you to monitor the inbound and outbound calls made through the telephone exchange of yours. 

Contact Relationship Management

Customer service and support is vital in maintaining successful business relationships. Providing accurate and timely information in a professional manner is the key to any business operation. CRM (contact management) software increases the productivity of sales team while providing a reliable presentation of critical product and customer information. CRM database empowers you with the ability to create and manage virtually any number of marketing and sales campaigns.
The most important part of CRM is the uni-source of customer data. This does not mean that there has to be one physical database, but that there is one consistent view of customer, which should be accessible by all parts of the company.

Computer telephony integration

Computer Telephony is an industrial term for the integration of computer system and telephony devices, known as CTI. CTI software's primary purpose is to enable the company to control a telephony device inside an agent’s workstation, or to control a shared telephony resource (i.e., PBX, telephony server, etc.) across a local area network (LAN) or even the Internet. This capability permits the company to separate the display/control interface from the telephone, and eliminates the need to buy expensive, proprietary telephone handsets to gain enhanced display and call control features. Additionally, a computer can display much more information, in a more self-explanatory fashion, than a telephone LCD display, so a company can employ CTI software to provide agents with more information, and more control over their incoming and outgoing telephone calls.

Interactive voice response (IVR)

Interactive Voice Response (IVR), which allows customers to use self-service applications. IVR systems are responsible for the voice processing functions of the incoming telephone call. The IVR is a software application that runs a script, which accepts a combination of voice telephone input and touch-tone keypad selection. The IVR’s main function is to collect data from the caller via automated voice prompts, which the caller responds to via the telephone keypad, and provides appropriate responses in the form of voice commands. The caller is also prompted to respond to various options in a manner that caller understand well. IVRs should be programmed to only handle numeric data and responses to menu selections (such as 1 for Yes, 2 for No), which are entered via the telephone keypad. Examples of numeric type of data would be social security number, date of birth, date of last employment, etc..

Voice Mail System (VMS)

The voice mailing system is no longer just a message recording system. It is an important tool for running a successful business enterprise. Voice mail is the next best alternative to a face-to-face conversation.  

Digital Call Recording (DCR)

Recording two-way conversations during a normal call process. All or selective calls to and from organization are recorded and stored for easy playback. Designed with completely modular structure. Four to several thousand channels. Total recording solution provides continuous recording of all conversations and over the phone transactions. This is the most reliable and secure method to ensure that absolutely nothing is missed.
Schedule recording programmed to record only the time frame you want. Calls to be recorded can be selected by extension / station number, time, date, or other specified parameters. This solution can significantly reduce the recording load, enable easy management and maintenance of the calls recorded.
Agent / Campaign Management

Campaign Management software enables supervisor to handle Companies, Projects, Campaigns and Tasks / Assignments questions with ease. Contact Center managers can build decision-making logic into each campaign application. Supervisors can manage their agents with complete schedules for the assignments of future tasks in the context of their previously assigned tasks for different campaigns. In this system a call center’s managers can efficiently handle different projects of their clients in a very well devised hierarchy.

Hybrid Mini Contact Center (HMCC)

This computerized answering machine lets you personalize greetings for the callers, organize information in phone books and record conversations. HMCC is a full-featured yet easy-to-use PC answering machine software using your voice modem. All necessary functions are supported: Caller ID lets you see and hear who's calling via screen pop-ups, digital call recording software, and caller's name announcement with speech synthesis. "Black" and "white" list functions filter calls based on caller ID database, call origin and other parameters. Tightly integrated voice modem with the sound card, HMCC offers a feature that leading competitors do not - real time voice transfer from telephone line to PC sound system, so you don't need an extra speaker attached to the modem! Runs as a tray application when idle, uses minimum system resources, and automatically frees the modem for an Internet connection. Lastly, HMCC looks just as great as it works! All is needed just computer linked to the telephone through modem.
Hybrid Mini Interactive Voice Response (MIVR)

HIVR utilizes your modem and Caller ID detection (also known as Calling Number Delivery) to identify incoming telephone callers. Caller ID is a service that lets you screen your calls, so you only answer the call when you want to. HIVR supports voice modem Caller ID systems. The program maintains a telephone caller ID database including custom sound alerts for a caller, as well as Picture and other caller's details. It provides a per-caller customizable ring alert sound and a pop-up window to notify you about an incoming call. Call can be accepted or rejected by you or by the program. You won't even hear rings from block-listed callers, once they are identified. The program is able to block unwanted calls, including blocked (private) numbers, out of area calls and those calls that were not identified. All is needed just computer linked to the telephone through modem.
Hybrid Caller ID System

HCID is a full-featured yet easy-to-use PC based Caller ID software for your voice modem. All necessary functions are supported: Caller ID lets you see and hear who's calling via screen pop-ups on your computer screen and caller’s name, picture and announcement with speech synthesis. "Black" and "white" list functions filter calls based on caller ID database, call origin and other parameters.  All is needed just computer linked to the telephone through modem.

Some of our major clients and their web sites are  

www.passionsclothings.com   , www.passionsclothings.net




www.mechanofurniture.com  ,  www.mechanofurniture.net


www.seoml.com ,
www.appliedproductservices.com , www.appliedproductservices.net
www.fundlandparks.com  ,      

www.westren786.com  ,
www.powerwheels-pakistan.com ,
www.ansrecovery.com ,
(Complete web based application for Accounts, Inventory and Payroll
 Developing in Visual studio .net (ASP.net and HTML) )

www.croatianvillas.com
(UK based client. Complete Dynamic web based application for villas management. Developed in Visual studio .net (ASP.net and HTML) )

USA Based Clients

· NJ Webware.

· Open MRI and Imaging.

· ANS Recovery.         www.ansrecovery.com 

UK Based Clients

· Croatian Villas.
www.croatianvillas.com (Complete web based Villas management system with SEO developed in ASP.net)

Local Clients

· Electroluxe (Faisalabad).

· Yummy Food Products.

· Yummy Milk Products.

· Pak Panther Spinning Industries. ( Public Limited ).
· Power Wheels .

· S.S Oil Mills Ltd. (Complete web based Accounts, Production Inventory, Payroll, Asset Register And Weigh Scale with online cameras)

· Unexo labs(pvt) Ltd.

· Fynk Pharmaceuticals.

· Rasco Pharma
· Neutro Pharma (pvt)Ltd.
· English Pharma.
· Pharma zone.
· Standard Edible Oil Mills.

· Rasheed Drug House.
· Sachi Chakki Departmental Store.
· Fun Land (PVT) Ltd. (Web based Solutions for Ticket counter and Finance)
· Nasir chemicals
· High Brow Int. Ltd. (Accounts Management System)
· Amsal Communications.
· Imran Knitware
· Endeavor (PVT) Ltd.
· Ranyal Industries (Pvt.) Ltd. Timber Market
· Punjab Medical Store (Complete Web based online PC based camera solution)
· Hotel Crowne Plaza (Complete Web based online PC based camera solution)
· Shezan Bakers and Confectioners (Pvt.) Ltd. (Complete web based Accounts, Production Inventory, Payroll)

· Blaze Communications (Call Management System)
· Madnia Group Of Companies
1. Mile stone (Complete web based Accounts, Inventory)

2. Marina Factory, LLC UAE (Complete web based Accounts, Inventory)

3. Marina Sea Craft Karachi(Complete web based Accounts, Inventory)

4. Madina Marble & granite, Karachi (Complete web based Accounts, Inventory)

· Independent Service Int. (Pvt) Ltd, Cavalry ground (Accounts Management System)
· Humayan Chemical.
· Mohkam Furniture.
· ST Marey School.
· Agribusiness Support Fund.

· Chemical Kinetics.

· Cass Buliding Solutions.

· Nova College.
· Marbles.

· Unicorn Logistics (Pvt) Ltd.

· Passions Clothing. (Complete web based Accounts, Production Inventory, Payroll, Asset Register)

· Westren Computer. (Complete web based Accounts, Production Inventory, Payroll, Asset Register)

· Mechano Furniture. (Complete web based Accounts, Production Inventory, Payroll, Asset Register)

· Applied Product Services. (Complete web based Accounts, Production Inventory, Payroll, Asset Register)
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Shamim Squire, 2nd floor, Room No. 4, Gulberg II, Lahore.

Ph: 042-5750128-0333 4328704  Email: sales@rhsoftsolutions.com, www.rhsoftsolutions.com


